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Grey-fuzzy comprehensive judgment of the
service quality of project supervision
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Abstract: The affecting factors of the service quality of project supervision have fuzzy features, and the
evaluating information has grey features. This paper takes the fuzzy and grey features into considera-
tions for the evaluation of the service quality of project supervision,and the evaluation system of the
service quality is classified into 5 indexes of grade A and 22 indexes of grade B. The weight of each in-
dex is decided reasonably by the Analytic Hierarchy Process(AHP). The grey number and the grey e-
valuating weight of each index are obtained by the grey theory, the grey fuzzy weight matrix is
formed, and the grey fuzzy comprehensive evaluating matrix is obtained. Then the grade of the evalua-
ted subject can be calculated. This method can be used to evaluate the service quality of different pro-
ject supervision.
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